
Metamask Support Contact Number 
(24/7 Assistance) 
Metamask is known for providing round-the-clock customer support to assist users 

with installation, setup, troubleshooting, and account-related queries. If you’re 
facing an urgent issue, reaching a live agent is always the most reliable way. 

Contact Method Comparison 

•  Primary Support Number: +1 (815)^340-3874 (Toll-Free, 24/7) 

•  Live Person Assistance: Available anytime, no matter the region 

•  Quick Help: Installation, setup, account recovery, and payment issues 

 

Contact Method Comparison 

•  Installation Help – Ensure smooth installation of Metamask products 

•  Setup Assistance – Get guidance on wallet and device setup 

•  Troubleshooting – Resolve technical issues, app errors, and connectivity problems 

•  Refunds & Compensation – Help with failed transactions and refunds 

• Security Guidance – Support with wallet recovery and safety tips 

 

 

• Contact Method Comparison Phone Hotline: +1 (815)^340-3874  

(Toll-Free, USA, 24/7) 

•  Live Chat: Available through the Metamask website’s Help Center 
•  Mobile App: Contact support directly via the Metamask App 

•  Email: Submit tickets or inquiries through the Help Center form 

•  Social Media: Reach out securely via Twitter/X or Facebook direct messages 

 

 



Contact Method Comparison 

 

 

Step-by-Step: How to Speak with a Metamask Agent 

1. Dial +1 (815)^340-3874 

2. Follow the interactive voice prompts (Booking, Refund, Technical Support) 

3. Press 0 or say “Agent” to bypass automation 

4. Verify identity via email/account info 

5. Speak with a live Metamask representative 

Pro Tip: Call before 9 AM or after 8 PM local time to avoid peak-hour delays. 

 

 

 

Contact Option Availability Response Time Best For 

 Phone Hotline 24/7 (365 Days) Immediate (Live) Urgent issues like setup & troubleshooting 

 Live Chat 24/7 via website Instant to a few mins Quick queries, convenience 

 Mobile App App-based (24/7) Instant On-the-go support 

 Email/Ticket 24–48 hrs Slower response Non-urgent, detailed issues 

 Social Media Business hours only Varies General inquiries 



Summary 

Metamask Support provides multiple channels of assistance including 24/7 phone 

hotline, live chat, app-based help, email, and social media. The fastest way to get 

help is by calling the toll-free hotline at +1 (815)^340-3874 where expert agents are 

available to guide you through installation, setup, troubleshooting, transaction 

issues, and account recovery. 

 

Conclusion 

For urgent and complex issues, calling Metamask directly is the best choice. 

With live agents available 24/7, users can be assured of quick, reliable resolutions at 

any time.  

 

 


